
Made with Scribe - https://scribehow.com 1

How to regenerate feedback summary with
new prompt

1 Navigate to https://hearback.me/event-view/
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2 Click "⚙️" to edit the event configuration

3 For example, the current Prompt for this feedback is to provide a detailed on
these areas: timing, delivery and clarify.
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4 Goto the Feedback summary view

5 View of the feedback
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6 At the Event View, Click "⚙️" to update the prompt criteria.

7 Update th Prompt criteria to include "Originality".
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8 Click "Confirm" to save

9 Goto the Feedback view
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10 Click "Details" on the feedback that you want to regenerate the summary based
on the new prompt

11 Click the refresh button on the Summary column "↺"
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12 Hearback will refresh the summary with the new prompt criteria.


