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Using Prompt Engineering To Analyze
Feedback

1 Navigate to https://hearback.me/event-view/Click "⚙️" on the Event Name to
edit event settings.
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2 Enable Custom Prompt.

3 Enter the detailed requirements for the AI to process and analyse each entry's
text.
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4 Click "Confirm" to save the settings.

5 Click "Events View" to return to the Events View page
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6 Click on the QRcode of the Event.

7 Click "Submit"
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8 Click "Start Recording"

9 Click "Stop Recording"
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10 Click "VIEW EVENT FEEDBACK"

11 The "Feedback" page, provides the summary of the feedbacks.
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12 Number of entries over 1 Day

13 Analysis of the feedback based on the prompt requirements
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14 Click "Details" to view details of each feedback.

15 "Feedback Details" view
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16 "Summary" of the feedback

17 "Transcript " of the feedback
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18 "Audio" of the feedback

19 The Feedback details for each events registered can also be view from here
"Feedback"
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20 Click the dropdown list to select the events to view the details feedback.

21 "Feedback" view
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22 Click "Get Overview"

23 "Overall Feedback" view


