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How To Submit Feedback With Text and
Photos

1 Navigate to https://hearback.me/event-view/

https://scribehow.com
https://hearback.me/event-view/
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2 Click "Event Registration"

3 Enter the Event Name and Event Organiser
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4 Enter the Feedback Start Date & Time and the End Date & Time

5 Click "Register Event" to create the event
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6 Click "Configure Event" for more settings

7 On the Settings page, turn on the "Enable Introduction Page for Hearback
session" to edit the introduction page of your Hearback session
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8 To allow text input feedback, turn on this option

9 To allow AI process what is in the photo that is uploaded in the feedback, turn on
this option.
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10 Click "Confirm" to save the Settings.

11 On the "Events View" page, enable "Allow photos" to have the option to upload
photos in the feedback
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12 Click "Ὂ�" to configure the introduction page of the Hearback session.

13 Enter the Heading and Introduction.
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14 Click Save to update the page.

15 Click "Events View"
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16 Click the QRcode to start the Hearback feedback session.

17 Click "CONTINUE"
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18 Click "Submit"

19 Click here to enter the text input feedback.
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20 Click into the "Enter your response here" field to enter the feedback.

21 Click "Submit"
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22 Click "Close"

23 Click the image icon to upload photo.
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24 Click "Select Photos"

25 Click "Upload Photos"
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26 Click "Close"

27 Click "Done"
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28 Click "VIEW EVENT FEEDBACK"

29 Summary of the feedback
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30 Click "Details" for each feedback detail

31 Click "Images +" to upload a different image



Made with Scribe - https://scribehow.com 17

32 Image replaced

33 Summary information updated with the new image information
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34 To allow adding of feedback at the backend, goto the edit config setting page.

35 Enable the "Add Feedback" setting



Made with Scribe - https://scribehow.com 19

36 Click "Confirm" to save the settings.

37 On the Feedback page, click "+" to add a new feedback manually
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38 Click "Details"
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39 Summary and Remarks entries can be added manually by clicking on the "Edit"
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40 Upload an image by click "Images +"

41 The "Summary" view will be updated with the analysis of the image upload
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42 Feedback page view
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43 Click "Get Overview"

44 "Overall Feedback"


